Whatif | have acomplaint?

We haveestblishead acomplaint resolution
processlf youhave acomplaint, you may write
to usat:

The Complaintfficer
Right Path Financial Solutions
Pty Limited

L3, 20-40 Meagher Street
Chippendale, NSW 2008

RIGHT PATHwiIll try to resolveyour complaint
within 2 working dayslf your complaint is not
resolved at this staggou may contacKNM on
1300566 566and ask for the ClielServices
Manager or the Managing Director whdlviry to
resolve your complaint within working days.

If youwish to write t&KNM, the addresks:

The ClientServicesManager,
KNM ServicesPty Limited
Level 1, 463Nudgee Road
HendraQLD 4011

You can contact the Financiadustry
Ombudsman Servid€OS) about your
complaint at any time, includinigyou are
dissatisfied with our decision, the way have
handled yourcomplaint dff within 45 days you
have not had yowomplaint resolvedFOSis

a freeindependentdispu&splution service
and can be contacted telephonenumber
1300780 808 (toll free). Their addresks:

The Manager
Financiallndustry OmbudsmarService
GPO Box 3, MelbourneVIC 3001

How is mypersonal information
dealt with?

RIGHT PATHaims toprotect andmaintain
privacy, accuracy and security afy information,
if any, you provideus.

Any information you give RIGHT PATHvill be used
by the Peakbound advisers to assist them with
issuing an insurance policy fpou. RIGHT PATHis
boundby Peakbound'®rivacy Policy, whichwill
ensurethe privacyandsecurity of your prsonal
information. If youwould like a copy of the full
Privacy Pdicy, visit the Peakbound website
peakbound.com.au

The privacy of your personahformation is
important to us anBIGHT PATH is committed to
implementing and promotingPrivacyPdicy,
whichwill ensurethe privacy and securitgf your
personal information. If you would likea copy of

our full PrivacyPolicy pleasecontact us as set outin

our contact dtails.
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In this Financial Services GuidESG), ‘'KNM' means
KNM Services Pty LimitedABN 62 094109958, AFSL
223477)and RIGHT PATHneans Right Path Financial
Solutions Pty LtdACN: 164 003 13ZCAR 443256)'We, ‘our
and‘'us meansbothKNM and RIGHT PATHKNM has
authorised the distribution of thi$SG by RIGHT
PATH.



About this FSG

This FSG is designed to help you make

an informed decision about whether

you should use the general information of
our website to help you decide to
purchasean insurance policy from AIA
Australia Limited (ABN 79 004 83.7 861) (‘AIA)). In it
we tell you who we ae, how to contact
us, whatservices we provide, how we are
paid to provide the services, how we
respect your privacy and how you can
complain if the services don't med your
expectations.

About Us

KNM provides financial solutionsoff individuals
and businesseegarding insuranceand

other financial serviceKNM'’s authorised
representativeRIGHT PATH, providesgeneral
insurance advice on its webs@aadKNM has
authorised RIGHT PATH toprovidesuch services
to customers who visit its website. WHAGHT
PATH carries out this roldRIGHT PATH isacting
as an athorised representative of KM.

You can contact KNMy:

Writingto  Levell, 463NudgeeRoad,
HendraQLD 4011

Phoning 1300 566566

Emailing newbusines®§knmseavicescom.au

Services provided by Right Path

RIGHT PATH is able to provide yowith factua
information and insome circumstancegeneral
advice for dimited range of lifeinsurance

products issuecdcby AIA. RIGHT PATH can refer you
to an adviser at Peakbound Holdings Pty Ltd
ABN 41 159 350 008 authorised representative
number 427713 (‘Peakbound’) who can arrange
for you to purchase and insurance policy from
AlA. WhenRIGHT PATH provides these services to
you they areacting on KNM'’s behalf

and not orbehalf of you oranyoneelse

RIGHT PATH isrit authorised to provideyouwith
personal advicethat isRIGHT PATH cannot tell

you whether a lifensurance product is appropriate
for yourparticular circumstancesrou should
consider viether the product meetsyour own
objectives financial situation and needs (and read
the PDS) before you make alecision.

If you need more advice, please contasuitably
qualifiedadviser.

Professionalndaemnity Insurance

KNM has professional indemnit{Pl) insurance
cover for claims madegainstKNM, andKNM's
represendtives including RIGHT PATH, as a

result of the conduct &N, KNM’'s employees, or
KNM'’s represendtivesin the provision of financial
servicesKNM'’s Pl policy will coverKNM for

claims relating to the conduct representtives/
employees who ntonger work forKNM where the
claim arisesrfom conduct that occurred during the
time that they worked for KM.

How is Right Pathpaid for the
services provided?

Should you implement an AlA insurance policy with a
trusted Peakbound adviser, RIGHT PAWHI receive
30% of the commission for the referral customer of
the first year’'s premium. All renewal commissions
will be paid to RIGHT PATH.

From the emuneration RIGHT PATH receives
it paysKNM a fee for the servica&\NM supplies
RIGHT PATH. This isat no additional codb you.



