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About MTA Travel

With MTA Travel, you have a qualified and experienced professional travel expert, conveniently
available to discuss your travel needs.

Your travel expert can view airline, car and hotel live systems with some 500 airlines representing
more than 95 per cent of the world's scheduled airline seats.

The MTA system also provides them continuous access to some 56,000 hotels, 46 car rental
companies serving some 24,000 locations worldwide.

24-hour access to an on-line “Virtual Office” maintained by MTA Travel is also available to your
mobile travel agent. This facility contains hundreds of pages of relevant agency codes and useful
reference information. They are also kept up to date daily, with product news and current specials
from airlines, suppliers and wholesalers. State of the art systems and procedures are in place
providing for efficient and extremely cost effective processing of bookings and document delivery.

All of this adds up to a better, more flexible service — to you, the Client.

Why MTA Travel?

You need to focus on running your business and so it may not be convenient to find time to visit a
travel agent at a “9 — 5” store or wait in a call centre queue. Internet booking portals are not always
user friendly and may not have all the information or flexibility you need.

Instead, MTA Travel offers experienced and specialised, personal services by telephone or email —
the difference being you talk directly to your dedicated consultant.

MTA Travel is one of Australia’s largest travel agencies and offers the same products and services
as storefront counterparts, and clients find that communication with a MTA Travel Consultant
provides them a much higher level of customer service. They are able to provide Clients undivided
attention and are not distracted by “walk-in” clientele.
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The Future

At a corporate level, procedural and technological improvements are constantly under review by
MTA Travel.

MTA Travel endeavours to keep abreast of available upgrades to ensure ongoing high levels of
customer service & satisfaction.

The growing national and international image of Mobile Travel Agents® will ensure that clients are
greeted with confidence, open arms and a warm welcome as they travel within Australia and
overseas.

To Summarise...

With MTA Travel, your corporate or leisure travel needs are processed by real people with a passion
for travel.

This can be especially reassuring if you should need assistance after you place your booking or
when your trip begins........ just try calling the airlines, or a “9 — 5” travel agent after hours when you
have a problem.

Virtually all Corporate and Leisure travel products that you can find at a shop front agency or
advertised in the newspapers are available to you. If you find anything of interest in the Sunday
newspaper travel pages, or on radio or TV, contact Kate & Tamara and they will ensure you are
aware of alternative products too.

MTA Travel — putting you back in the pilot's seat when it comes to travel.
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