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It is important that you understand this Financial Services Guide and
Credit Guide (the '‘Guide’) as it is a legal document. If any part of this
document is not clear please speak to your financial adviser.

Part 2 of this document forms part of this FSG and is
known as the Adviser Profile. The Adviser Profile
includes the products and services authorised to be
provided to you either as an Authorised Representative
(for Financial Services) or, if applicable, as a Credit
Representative, on behalf of Securitor.

References in this Financial Services Guide and Credit
Guide to ‘me’, ‘I', ‘us’, ‘we’ and/or ‘our’ should be read
as your ‘Authorised Representatives’ or ‘Credit

Representatives’ as the context requires.
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Section T —
Financial
Services Guide

This Financial Services Guide (FSQ)
outlines the financial planning
services | provide as your financial
adviser. | am an authorised
representative of Securitor.

It is an important document which will help you
decide if you want to use the services being offered.
It contains information about:

Securitor and us;

the services offered;

how financial advice is documented;

how we, Securitor and other relevant persons are
remunerated in relation to the services; and

how we and Securitor deal with your complaints if
you are not satisfied with the services provided.

You must read section 1in conjunction with the
Adviser Profile in Part 2, which gives you more details
to allow you to make an informed decision about
whether to use the financial services we offer.
Together these documents form the complete FSG
which we, as an Authorised Representative, are
required to provide.
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VWho IS
Securitor?

Securitor was established in 1986 and
has steadily grown to become one of
Australia’s largest financial planning
groups with a reputation for service and
technical excellence.

Securitor is owned by Westpac Banking Corporation
(Westpac).

There are more than 440 Securitor Financial Advisers
located throughout Australia, managing assets for
over 70,000 clients.

Securitor holds an AFSL issued by the Australian
Securities and Investments Commission. Securitor is
also a member of the Financial Planning Association
of Australia (FPA). As an Authorised Representative,
we act on behalf of Securitor when providing financial
services we are authorised to provide under
Securitor's AFSL; further information on these
services are set out in the Adviser Profile. As the
holder of an AFSL, Securitor is responsible for the
financial services we provide to you. Securitor acts on
its own behalf when these financial services are
provided to you.

Why choose a Securitor Financial Adviser?

Range of financial planning services
Securitor is able to provide you with access to a broad
range of financial services which may include:

* investment planning advice;
* superannuation and rollover advice;
* retirement planning advice;

+ personal insurance advice (for example,
life insurance);

» portfolio review services;
* managed discretionary account services; and/or
* margin lending advice.
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The Adviser Profile provided with this Guide includes
more information about the services which, as an
Authorised Representative of Securitor, we are
authorised to provide to you.

We operate a privately owned and run business, and
we are not employees of Securitor or any company in
the Westpac Group. Your relationship with us is
important and we provide you with the personalised
service that is usually associated with a small
business.

Securitor remains responsible for the quality of
advice provided by us under Securitor’'s AFSL.

Securitor provides significant support and
supervision, with the aim of ensuring you receive
quality financial planning advice. Securitor requires
its Authorised Representatives to complete external
assessments and annual training programs to
maintain knowledge. As an Authorised
Representative, we are also subject to regular reviews
from experienced compliance professionals, who
assess the quality of our advice.

Securitor provides extensive resources and dedicated
teams to support us, including technical experts in
areas such as superannuation and retirement
planning.

The Westpac Group includes a number of companies
that provide financial services, funds management,
insurance, superannuation, investment and
administrative services. The Westpac Group includes
Advance Asset Management Ltd, Asgard Capital
Management Ltd (‘Asgard’), Ascalon Capital
Managers Ltd, St. George Life Ltd, BT Funds
Management Ltd, BT Funds Management No.2 Ltd,
BT Portfolio Services Ltd, BT Securities Ltd, BT
(Queensland) Pty Ltd, BT Life Ltd, Westpac, Westpac
Life Insurance Services Ltd, Westpac Securities
Administration Ltd, Westpac General Insurance Ltd,
Westpac Securities Ltd, Westpac Financial Services
Ltd, Westpac Funds Management Ltd, Hastings Fund
Management Ltd and other entities bearing the
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‘Westpac', ‘'St.George’, ‘BT" and ‘Asgard’ names. The
Westpac Group provides staff and other services to
support Securitor and your financial adviser. Asgard
is the preferred administration platform for Securitor,
and some of the support tools Securitor provides to
its financial advisers are tailored to support the use of
Asgard’s products.

Securitor has an extensive Approved Product List
which includes some Westpac Group products as well
as products from other companies. This means we
are not limited to recommending Westpac Group
products when choosing an appropriate product for
you. All products on the Approved Product List are
supported by research from external and internal
research experts.

Itisintended in the last quarter of 2011 to establish a
risk partner program, made up of various life
insurance underwriters, to provide support and
resources to Securitor's Authorised Representatives
to assist them in the delivery of life insurance advice.
The products offered by these underwriters will make
up Securitor’s life insurance Approved Product List.

Securitor ensures its Authorised Representatives:
* areonly authorised to provide services to you
where appropriate qualifications are held;

* stay up to date with relevant industry and legal
changes to maintain advice credentials and
capabilities;

* are provided with excellent technical support and
tools to provide financial planning advice;

+ are provided with high quality financial product
research; and

* are monitored and supervised to ensure they
comply with the requirements of the law and
Securitor’s standards.
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Protecting your assets

Securitor and its Authorised Representatives promote
long-term investment strategies which do not take
unnecessary risks with your investments. For this
reason, Securitor Authorised Representatives are not
permitted to switch your investments frequently or
make speculative investments in products such as
tax-driven schemes or unregulated products.

Securitor Authorised Representatives are also
restricted to Securitor’'s Approved Product List unless
they receive special approval from Securitor to use
other products.

To further protect your interests, except in limited
circumstances permitted by Securitor and where
agreed by you, Securitor does not allow its Authorised
Representatives to:

* actasatrustee or operate a trust account on
behalf of clients;

* hold a Power of Attorney (other than BT and
Asgard product specific authorities or via a
Limited Power of Attorney in relation to the
provision of Discretionary Services);

* hold funds or have access to withdraw client
funds;

» acton behalf of any other Australian financial
services Licence holder; or

» askclients to sign documents which have not
been fully addressed or completed.

What you will receive when provided with a
Financial Service

When you are provided with personal advice as part
of a Financial Service, we will:

* work with you to understand your needs,
objectives and personal circumstances;

+ explain toyou the scope of advice being provided
and importantly what is not being provided,;
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+  provide you with a Statement Of Advice (SOA) which is a
record of the recommendations to you and explains the
basis for the advice, the cost to you of implementing the
advice, and any commissions or associations which
could have influenced the advice; and

* provide you with a Product Disclosure Statement or
other disclosure document (PDS) containing
information about each product recommended to help
you make an informed decision about whether to
purchase that product.

When will | receive an SOA?

We may meet with you several times to discuss possible
investment options before finalising our recommendations
to you. Once we have finalised our advice, we will explain
our recommendations, and record it for you in an SOA. You
should only implement advice after taking the time to read
and understand the SOA and PDS (see below) and should
contact us if you have any questions about the SOA or PDS.

When will | receive a PDS?

Together with your SOA, you may also be provided with a
PDS at the time you are provided with advice. The PDS
includes important information in relation to the product
recommended including the features, benefits, risks and
fees associated with the product. You should only
implement advice after taking the time to read and
understand the SOA and PDS and should contact us if you
have any questions about the SOA or PDS.

You may not receive an SOA in the following circumstances:

* General advice — such as advice provided in seminars
and through newsletters, which does not consider your
personal circumstances.

* Managed Discretionary Account Services — which allow
us to manage your investments on your behalf, once you
have accepted this service in an SOA.
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*  Providing advice for an amount less than
$15,000 — advice provided for an amount less
than $15,000 may be recorded in a Record of
Advice (ROA). You may request a copy of an ROA
by contacting us and can do so for a period of
seven years from the date the advice was first
provided to you.

» Further advice — if you previously received advice
recorded in an SOA, any further personal advice
may be recorded in a Record of Further Advice
(ROFA). You may request a copy of an ROFA by
contacting us and can do so for a period of seven
years from the date the further advice was first
provided to you.

* Mortgage broking — advice provided as part of
mortgage broking or finance broking services
(other than margin loans).

Other services

We may provide services other than financial
planning services. For example, we may also act as
your accountant or legal adviser, or advise you on real
estate investments. While we may provide these
other services you should understand that these
other services are not provided under Securitor’s
AFSL and Securitor does not train, support or
supervise the provision of these other services.
Examples of the services which Securitor is not
responsible for include:

+ generalinsurance services (for example, car
insurance);

» real estate and direct property advice;

» taxation services, such as completion of tax
returns;

* accounting and audit services;
* legal services;
* consulting services; and

* administration and compliance of Self-Managed
Superannuation Funds.
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Remuneration and Benefits relating to Financial Services

Fees, commissions and incentives

You will find more detailed information about the fees,
commissions and incentives we might receive in the
attached Adviser Profile, and specific details in each SOA,
ROA or ROFA you receive. You can ask us for details about
fees, commissions and incentives at any time.

What fees are charged for initial advice?

You may be charged a plan preparation fee for the initial
advice provided and for preparing an SOA. The amount
charged may be based on the scope and complexity of
advice provided to you and/or the value of the funds you
invest, the insurance premium you pay or the size of the
margin loan you take out. The plan preparation fee will be
agreed with you before starting work on your financial plan.
This fee is usually payable in full when you receive

your SOA.

A plan implementation fee may also be charged where you
decide to implement the advice. The plan implementation
fee may be based on the value of the funds you invest, the
insurance premium that you pay, the size of the margin loan
you take out and/or the complexity and time taken to
implement the recommendations.

What fees are charged for subsequent services?
Ongoing administration and advice services may also be
provided to you to ensure the strategy and products
recommended continue to meet your needs and
circumstances. If you choose to receive ongoing services,
you may be charged a fee based on the scope of the
services you receive, and/or the value of your account
balance, or insurance premiums or size of the margin loan
you take out. The amount of these will be agreed with you.
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This fee may be deducted from your account each
month or payable directly to us. You may continue to
be charged the agreed ongoing services fee until you
notify us you no longer require ongoing services.

A further fee may be charged for each additional
contribution you make to your account. The amount
of this fee may be based on the value of the funds you
invest, insurance premium paid or the size of the
margin loan you take out and will be agreed with you.

Commissions received from product providers?
In addition to the fees above, commissions from
product providers may also be received.

An upfront commission is a one-off payment paid by
the product provider based on a percentage of the
amount of funds you invest, the insurance premium
you pay or the size of the margin loan you take out.
This is paid at the time you purchase the investment
or insurance or take out the margin loan.

Ongoing commissions are generally monthly
payments paid by the product provider based on a
percentage of the amount of funds you invest, the
insurance premium you pay or the size of the margin
loan you take out. These are generally paid each
month, for as long as you hold the product and while
we continue to act for you.

Does Securitor charge any fees?

Securitor will not charge you any additional fees.
However it may retain up to 10% of all fees and
commissions generated by its Authorised
Representatives.

Financial Services Guide and Credit Guide
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What other benefits do Securitor and my financial
adviser receive from product providers?

Some product providers pay a licensee commission to
Securitor based on the total funds invested in their
products, insurance premiums paid for their insurance
products, amount of margin loans made by Securitor’s
Authorised Representatives. For example, Asgard currently
pays 50% of their net administration fees to Securitor for all
investments recommended by Securitor's Authorised
Representatives in select Asgard platforms.

Securitor passes a share of the licensee commission to its
Authorised Representatives (including us). The rate we
receive will vary depending on the total value of licensee
commissions we helped generate for Securitor.

Other benefits

We and Securitor may also receive additional benefits
such as help with marketing expenses, complimentary or
subsidised attendance at conferences, and other rewards
such as gift vouchers, tickets to sporting events and
invitations to social events. Benefits greater than $S300 in
value are recorded in a register which meets the
requirements of the FSC/FPA Industry Code of Practice on
Alternative Forms of Remuneration in the Wealth
Management Industry. The Securitor Register is publicly
available and Securitor can provide a copy to you at your
request.

Product providers in the Westpac Group

Advance Asset Management Ltd, Asgard, Ascalon Capital
Managers Ltd, St.George Life Ltd, BT Funds Management
Ltd, BT Funds Management No.2 Ltd, BT Portfolio Services
Ltd, BT Securities Ltd, BT (Queensland) Pty Ltd, BT Life Ltd,
Westpac, Westpac Life Insurance Services Ltd, Westpac
Securities Administration Ltd, Westpac General Insurance
Ltd, Westpac Securities Ltd, Westpac Financial Services Ltd,
Westpac Funds Management Ltd, Hastings Fund
Management Ltd and certain other entities bearing the
‘Westpac', ‘'St.George’, ‘BT" and ‘Asgard’ names are product
providers within the Westpac Group.
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They receive product fees and may be entitled to
certain expense reimbursements if you invest in their
products. Product fees are generally calculated as a
percentage of the amount or value of your investment
in these products.

Sometimes Westpac Group companies don't charge
specific fees for their products or services. This may
be the case where, for instance, Westpac buys, sells
or issues foreign exchange products and certain other
financial products from or to a customer. In these
circumstances, instead of a fee, Westpac incorporates
margins (being the difference between what you pay
for a financial product and what it costs Westpac to
issue it to you) into the buy, sell or issue price or rate.
Westpac Group companies may also benefit from
other roles they perform in a transaction. When these
products or services are provided to you, details of
these fees or benefits and how they are calculated
will be disclosed in the relevant PDS or other
disclosure document that will be provided to you by
your financial adviser.

Do companies in the Westpac Group receive other
benefits from product providers?

Preferred partners

Westpac or a related company (excluding Asgard)
receives benefits in the form of fees from fund
managers that it selects as preferred partners. To be
selected as a preferred partner these fund managers
must meet certain hurdles (such as investment fund
performance). Preferred partners may be given the
opportunity to promote the benefit of their managed
funds to Westpac Group representatives and other
advisers who use the Asgard platform.

Financial Services Guide and Credit Guide
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Westpac or a related company (excluding Asgard)
receives up to 100% of the management fee received
by preferred partners in respect of funds under
administration in their products through the Asgard
platform. This fee is negotiated individually with
preferred partners and may vary from time to time.
The total amount of fees received will depend on all
relevant circumstances, including funds that flow into,
and which remain under administration.

For example, if you were to invest $50,000 into a
preferred partner’s product via the Asgard platform
and the management fee charged by the preferred
partneris 1%pa, the preferred partner may pay up to
S500pa to Westpac or a related company (excluding
Asgard). These fees are paid to Westpac or a related
company (excluding Asgard) and not to financial
advisers.

If you choose to receive financial planning services,
you acknowledge that we will be able to advise you on
preferred partners’ products. If you investin a
preferred partner’s product as a consequence of such
advice, fees, as outlined above, are payable to
Westpac or a related company (excluding Asgard) by
the preferred partner. Our remuneration is not
affected by these arrangements.

We are under no obligation to recommend preferred
partners’ products and we receive no fees under the
preferred partner arrangements. Westpac or a related
company (excluding Asgard) retains 100% of the fees
it receives from its preferred partners. Please note
that fund managers in general may pay rebates to
Asgard and in such cases 100% is passed on to you
directly by Asgard.
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Advantage Investment Series

Where you invest through certain portfolio
administration services administered by BT Portfolio
Services Ltd (Wrap Products), certain investment
funds (known as the Advantage Investment Series)
may qualify for a payment (Fund Manager Payment)
to be paid by the relevant fund manager to BT
Portfolio Services Ltd. You will be told which funds
qualify for the Fund Manager Payment. The total
Fund Manager Payment is up to 41% of the
management expense ratio applicable to the relevant
funds, multiplied by the amount you have invested in
those funds. The Fund Manager Payment is
calculated monthly on the average opening and
closing balances of the Advantage Investment Series
funds held by you.

A portion of the Fund Manager Payment is rebated to
you monthly (up to 0.0084% of the average balance
that you have invested in the Advantage Investment
Series for the month). The balance is retained as
commission by BT Portfolio Services Ltd. For
example, where the average balance you have
invested in the Advantage Investment Series via a
Wrap Product is $100,000, you will receive a monthly
rebate of up to $8.40.

We are under no obligation to recommend Advantage
Investment Series funds through the Wrap Products
and neither Securitor nor us receive any portion of the
Fund Manager Payment.

Other services

Westpac Group companies may receive remuneration
for services provided to product providers, based on
the total funds that Securitor Authorised
Representatives have invested on your behalf in their
products. We will not benefit from these
remuneration arrangements.
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Further details on Remuneration and Benefits relating to
Financial Services

When you are provided with personal advice on specific
financial products, we will disclose certain details of
remuneration (including commission) or other benefits that
we receive, or that Securitor or another associated person
receives, as a result of that advice (Remuneration or
Benefits).

If the Remuneration or Benefits can be calculated at the
time you receive personal advice, these amounts will be
disclosed at that time, or as soon as practicable after that
time. If the Remuneration or Benefits cannot be calculated
at the time you receive personal advice, we will disclose
how these amounts will be calculated instead.

These details will only be disclosed when personal advice is
given if the Remuneration or Benefits are reasonably
capable of influencing us in providing the advice.

Other Information

The law requires Securitor to have arrangements in place to
compensate certain persons for loss or damage they suffer
from certain breaches of the Corporations Act by Securitor
or its Authorised Representatives. Securitor has internal
compensation arrangements as well as professional
indemnity insurance that satisfy these requirements.
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Section 2 —
Credit Guide

Our services

The National Credit Code generally regulates loans to
individuals where the loan is provided or intended to
be provided wholly or predominantly for personal,
domestic or household purposes, or to purchase,
renovate or improve residential property for
investment purposes (or the refinancing of any such
loans). Securitor provides credit services in relation
to loans regulated by the National Credit Code,
including:

* strategic credit advice;

« referral to a broker or credit provider; and/or

» other credit assistance.

Where your financial adviser is a Credit
Representative of Securitor, your financial adviser
may provide credit services in relation to credit
contracts with a range of credit providers. The credit
providers with which Securitor deals most are:

« ANZ;

*  Westpac;

+ St.George, BankSA and Bank of Melbourne;
+  CBA (Commonwealth Bank of Australia);

*  AFG Home Loans Direct; and

*  Homeside Lending.

Securitor uses the services of Australian Finance
Group (AFQ), to enable you to enter into credit
contracts with a large range of credit providers, in
addition to the credit providers listed above. Not all of
Securitor’s Financial Advisers are authorised to use
the services of AFG. Part 2 of this document will
indicate if your financial adviser is a Credit
Representative of Securitor and what credit services
they can provide in that capacity.
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When providing any such credit services, Credit
Representatives of Securitor will not act as your agent, and
will not act as agent of any credit provider, except to the
extent necessary as part of the application process.

If your financial adviser is not a Credit Representative of
Securitor, any credit services they provide are not provided
as a representative of Securitor, and Securitor does not
train, support or supervise your financial adviser in
providing those credit services, and Securitor is not
responsible for the provision of those credit services.

Our general obligation

We will not suggest that you apply, or assist you to apply,

for a credit contract or for an increase to the credit limit of a
credit contract or suggest that you remain in a credit
contract if we assess that the credit contract is unsuitable for
you. This assessment is the ‘Preliminary Assessment’.

When will a credit contract be unsuitable?

A credit contract will be unsuitable if:

* the credit contract does not meet your requirements or
objectives;

* itis likely that you will be unable to comply with your
financial obligations under the credit contract; or

+ itis likely that you could only comply with your financial
obligations under the credit contract with substantial
hardship.

How can you access a copy of the Preliminary Assessment?

We will give you a written copy of the applicable Preliminary
Assessment, if you request a copy of this from us during the
period of 7 years from the date of the quotation for credit
assistance we have provided to you (the ‘Quotation Date’).
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We will give you a copy of the Preliminary
Assessment after we receive your request, within the
timeframes set out below:

Your request is We will give you your

made: assessment:

As soon as possible after

Before the Credit Day* )
we receive your request

Within 7 business days
after we receive your
request

Up to 2 years after the
Credit Day*

Within 21 business days
after we receive your
request

Between 2 and 7 years
after the Credit Day*

*The Credit Day is the date the credit contract is entered into or the
credit limit is increased.

We are not required to provide you with a copy of the assessment
if the credit assistance your request relates to, was provided before
1January 2011 or when you have decided not to proceed with the
credit assistance.

What types of fees, charges and commissions do
we receive for our services?

We may charge fees or charges (fees) for the
preparation, presentation and implementation of
our credit advice. These fees will be based on your
individual circumstances and the complexity of the
credit assistance you require. We will discuss and
agree these and any other fees with you before we
provide you with credit assistance.

Commissions

If you take out a credit product through us, Securitor
may receive payments in the form of initial
commissions and/or ongoing commissions from the
credit provider.
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Referral Fees and Commissions

If Securitor or | are likely to pay referral fees or
commissions to a third party (such as financial advisers,
accountants, lawyers or real estate agents) who refer you
to me for credit assistance, further details about these
payments will be included in Part 2 of this document
where applicable. If these payments apply, you may also
request from us an estimate of the payment and how it is
calculated.

Part 2 of this document contains further detail about the

fees you may pay to Securitor and its Credit

Representatives, and the fees and commissions Securitor

and its Credit Representatives may receive.

You may also request further information from us as

follows:

* howthe amount of fees and charges payable by you
are calculated; and

* areasonable estimate of the commissions that we or
Securitor may receive directly or indirectly, and how
they are calculated.

Complaints
See section 4 — ‘Are You Satisfied?’ for more information.
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Section 3 —
Privacy Policy

We aim to protect and maintain the privacy, accuracy
and security of the personal and financial information
you give us. Keeping this information private is very
important to us. If you want to access your personal
information at any time, please let us know.

The Privacy Policy explains the main ways we protect
your privacy and how we comply with the National
Privacy Principles. You may obtain a copy of the
Privacy Policy by visiting the Securitor website
www.securitor.com.au

We are required, pursuant to the Anti-Money
Laundering and Counter-Terrorism Financing Act
(AML/CTF) and its corresponding rules and
regulations, to implement certain client identification
processes. We may be required to obtain information
about you at the time of providing financial services to
you and from time to time in order to meet our legal
obligations. We have certain reporting obligations
pursuant to the AML/CTF Act, and information
obtained from or about you may be provided to
external third parties and regulators in accordance
with the requirements imposed on us.
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Section 4 —
Are you satistied?

Both we and Securitor endeavour to provide the best
financial service to you. If you have any complaints,
we and Securitor are committed to resolving them as
quickly and as fairly as possible.

If you have a complaint or concern about the service
provided to you, we encourage you to take the
following steps:

1. Contact us about your concern.

2. If your concern is not resolved to your satisfaction
within five days, you may contact us by:
Writing
National Manager
Wealth Management Complaints
Securitor Financial Group Ltd
GPO Box 5265
Sydney NSW 2001

3. If your concern is not resolved, or if you are not
satisfied with the decision, you may contact the
Financial Ombudsman Service (FOS).

The FOS resolves disputes between consumers,
including some small businesses and
participating financial services providers. The
FOS's dispute resolution process covering
complaints about financial services including
banking, credit, loans, general insurance, life
insurance, financial planning, investments,
stock broking, managed funds and pooled
superannuation trusts. You may contact the

FOS by:

Writing

GPO Box 3
Melbourne VIC 3001
Email
info@fos.org.au
Website
www.fos.org.au
Phone

1300780 808
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4. The Australian Securities & Investments
Commission (ASIC) is Australia's corporate,
markets and financial services regulator. ASIC
contributes to maintaining Australia’s economic
reputation by ensuring that Australia’s financial
markets are fair and transparent, and is supported
by informed investors and consumers alike. ASIC
seeks to protect consumers against misleading or
deceptive and unconscionable conduct affecting
all financial products and services. You may
contact ASIC by:

Writing

ASIC Complaints

Australian Securities and Investments
Commission

GPO Box 9827

Your Capital City

Email
infoline@asic.gov.au

Website
WWW.asic.gov.au

Phone
1300 300 630
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5. The Financial Planning Association of Australia
Limited (FPA) is the peak professional body for
financial planning in Australia. The FPA provides
the leadership and professional framework that
enable members to deliver quality financial
advice to their clients. All FPA members are
bound by professional, technical and ethical
standards as provided in the FPA Code of
Professional Practice. The FPA has effective and
appropriate policies and procedures in place to
assist you with your complaint and ultimately help
protect consumers and those planners doing the
right thing. You may contact the FPA by:

Writing

The Investigations Manager

Financial Planning Association of Australia Ltd
GPO Box 4285

Sydney 2001

Website
www.fpa.asn.au

Phone
1300 626 393
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Level 9
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Melbourne

Level 7

530 Collins Street
Melbourne VIC 3000

Brisbane

Level 16A, Central Plaza One
345 Queen Street
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Perth
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